
Charge Type Description
Charge

Code
Service or Remarks Currency Fee Unit

Tariff

Entry

RULO

Effective

Date

Expiry

Date

Administration Fee Destination ADD Applicable for Import Shipments SGD 80 per B/L - May 1, 2021 June 30, 2023

Administration Fee Destination ADD Applicable for Import Shipments SGD 150 per B/L - July 1, 2023 Until further notice 

Administration Fee Origin ADO Applicable for Export Shipments SGD 80 per B/L - As per existing charge June 30, 2023

Administration Fee Origin ADO Applicable for Export Shipments SGD 150 per B/L - July 1, 2023 Until further notice 

Booking Cancellation Fee BCF

Applied for all bookings cancelled, 

transferred or reduced within 7 

calendar days before the intended 

vessel ETD due to customer’s 

related issues.

USD 100 per teu L012 October 1, 2021 Until further notice 

Booking Amendment Fee

(for manual amendment)
BOO

Applied upon customer’s request to 

change weights, number of 

containers, container types, and 

any other not related to booking 

cancellations, once first Booking 

Confirmation had been released.

USD 50 Per amendment RURE-002 March 6, 2023 Until further notice 

Split Bookings Fee BOO
Applicable for Quick Quotes Spot 

bookings only
USD 50 per amendment RURE-002 July 1, 2023 Until further notice 

Bill of Lading Surrender Fee BSF Export SGD 180 per B/L L068 October 1, 2021 Until further notice 

Certificate Issuance Fee CER Export USD 30 per Certificate L018 March 15, 2012 Until further notice 

Cleaning Charge Origin CLO Export USD 
50 

75

per 20'

per 40'
L020 March 15, 2012 Until further notice 

Change of Destination/ Diversion Fee 
COD / 

DIV
Import USD 400

Based on Operations 

Quotation  / Per BL
L019 December 1, 2020 Until further notice 

Destination Documentation Fee / 

Spilt D/O Fee
DDF Import SGD 180 per B/L L040 May 1, 2021 Until further notice 

Switch Bill of Lading Fee EBL Export / Import SGD 300 per B/L L010 May 4, 2014 Until further notice 

Equipment Maintenance Fee EMF Import SGD 45 container L051 January 1, 2023 Until further notice 

Elsewhere Payment Handling Fee 

(Cargo which originates and is 

destined for a location other than SG)

EPF Import / Export SGD 
150

+8% GST
per Invoice L002 January 1, 2023 Until further notice 

Equipment Transfer Charge 

at Destination
ETD

Depot Charge for Lift on and Lift off 

for HL equipment

Applicable for all cargo from Europe 

, Africa and Latin America

(Not Applicable for SOC)

SGD 
20

30

per 20'

per 40'
July 1, 2016 June 30, 2023

Equipment Transfer Charge 

at Destination
ETD

Depot Charge for Lift on and Lift off 

for HL equipment

Applicable for all cargo from Europe 

, Africa and Latin America

(Not Applicable for SOC)

SGD 
30

45

per 20'

per 40'
L052 July 1, 2023 Until further notice 

Equipment Transfer Charge 

at Origin
ETO

Depot Charge for Lift on and Lift off 

for HL equipment

Applicable for all cargo to Europe , 

Africa and Latin America

(Not Applicable for SOC)

SGD 
20

30

per 20'

per 40'
July 1, 2016 June 30, 2023

Equipment Transfer Charge 

at Origin
ETO

Depot Charge for Lift on and Lift off 

for HL equipment

Applicable for all cargo to Europe , 

Africa and Latin America

(Not Applicable for SOC)

SGD 
30

45

per 20'

per 40'
L052 July 1, 2023 Until further notice 

Mis-declaration of Hazardous cargo

(exclude FMC related trade)
FIO

Customer to provide UN/IMO class 

and cargo details to carrier at time 

of booking is identical to the 

declaration provide to respective 

authorities at time of export 

declaration. 

USD 15,000 per container L033 November 15, 2020 Until further notice 

Late shipping instruction fee LSI For SI received after Docs cut-off SGD 50 per B/L L082 May 1, 2021 Until further notice 

Bill of Lading Amendment Fee 

(Manual amendment)
MAF

From 1st amendment onwards,

after Doc cut off / draft approved
SGD 160 per amendment L007 January 1, 2023 Until further notice 

Bill of Lading Amendment Fee 

(Web amendment)
MAF

From 1st amendment onwards,

after Doc cut off / draft approved
SGD 80 per amendment L007 January 1, 2023 Until further notice 

Bill of Lading Amendment Fee - DG MAF
From 1st amendment onwards,

after Doc cut off / draft approved
SGD 160 per amendment L007 January 1, 2023 Until further notice 

Merge/ Split BL fee MAF
Applicable for Quick Quotes Spot 

shipments only
USD 50 per amendment L007 July 1, 2023 Until further notice 

Bill of Lading Fee MTD Electronic submission of SI SGD 130 per B/L L006 May 1, 2021 Until further notice 

Bill of Lading Fee MTD Manual submission of SI SGD 200  per B/L L006 May 1, 2021 Until further notice 

Singapore - Local Charges/Service Fees
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Singapore - Local Charges/Service Fees

Late OBL pick up fee PDF
B/L pickup 3 calendars days after 

locker being assigned
SGD 100 per B/L L002 November 1, 2021 Until further notice 

Remote Printing B/L RBL

Remote Bill of Lading printing for 

elsewhere shipments

*the charge code being used in the 

past was MTD

SGD 120  per B/L L010 May 1, 2021 Until further notice 

Recovery of Equipment Damages 

Destination 
RED Import SGD 

Based on Operations 

Quotation 
L099 As per existing charge Until further notice 

Receiving, Handling and Operational 

Recovery
RHO Applicable for Re-Export Shipments USD 

175 

350

per 20' GP

per 40' GP
L091 May 1, 2020 Until further notice 

Receiving, Handling and Operational 

Recovery
RHO Applicable for Re-Export Shipments USD 

200

400

per 20' RF/Special

per 40' RF/Special
L091 August 1, 2016 Until further notice 

Reefer Remote Monitoring RRM HL Live USD 50 per container RURE-002 January 1, 2022 Until further notice 

Reefer Remote Monitoring RRM HL Live Plus USD 80 per container RURE-002 January 1, 2022 Until further notice 

Seal Fee SEC Export SGD 25 per seal L107 January 1, 2023 Until further notice 

Security Manifest Correction SMC Export USD 40 per B/L L109 April 15, 2017 Until further notice 

Transmission Fee – 

TP/CA/MX/EU/China 
SMD Export USD 35 per B/L L108 May 7, 2014 Until further notice 

Late VGM Submission VLS

If VGM is submitted after VGM 

closing but still acceptable on a 

planned vessel.

USD 50 per container RURE-002 December 1,2016 Until further notice 

Incorrect VGM Declaration VWD

If a terminal or Hapag-Lloyd detects 

weight discrepancy or wrongly 

declared VGM during the transport.

USD 200 per container RURE-002 December 1,2016 Until further notice 

Payment Terms:

Sea freight & associated charges, all origin local charges must be prepaid for Reefer imports.


